MICROSOFT ANTI-SPAM

TNU uses Microsoft's e-mail anti-spam service to filter unsolicited e-mails from your TNU mailbox.
Please note, it will take 3 days after your first spam e-mail is quarantined by Microsoft before an e-
mail notification is received. Read below for instructions on how to create your account and manage
messages within the new Microsoft Anti-Spam service.

e You should receive a Spam E-mail Notification, similar to that shown below within 3 days of the
first spam message being blocked and then a subsequent e-mail notification every 3 calendar
days after a new message is captured as SPAM.

Example: If the Microsoft Anti-Spam service captures a SPAM message in your account on a
Monday then you should receive an e-mail notification in your TNU e-mail box on
Thursday.

Follow these instructions to create your account and/or manage e-mail marked as SPAM.

Microsoft
Exchange
Hosted Services

Dear userM@tnu.edu: You have 5 HEW spam messages since August 3, 2008 11:36 PM (UTC)
The following iz & list of messages that have been stopped by the Spam Quarantine™ email fitering service.

Torecover a message to your Inbox, click the "Move to Inbox™ ink. If & meszage has been incarrectly identified as spam, click the "Hot Junk™ link. When you click the "MNot Junk link, the me=sage
will be recovered to your Inbox, and a copy will be submitted to the FrontBridge Spam Team for analysis. To read a spam message, click onthe Subject and you will be directed to the Spam
Guarartine™ login, After logging in, the meszage you clicked on will be displayed.

Taochange the language of this notification, go to Language Settings under Options page in Spam Quarartine.
Meszages are automatically deleted from Spam Quaranting after 15 days.

*The Mot Junk' feature is not available for tems fitered due to custom spam fiter seftings or for those who do not have permizsion to sccess Spam Guarantine.

Sender Subject Date (UTC) Size Move to Inbox Hot Junk
1 "Campuz Watch" =campuznewsi@campus-watchorg=  In Academis, Hiring Token Jews Aug 4, 20051111 AM 31665 tove to Inbax Mot Jurk
2 "Freaky Freddie” =zales@freakyfreddies.com= FreakyFreddy- MondaylkKelogy's house party Augg 4, 2005 10019 PM 10212 tove o Inkax Mat Jurk
3 "SurveyPayoff com" ca@surveypayoff coms Get Paid To Take Online Surveys! Aug 5, 2005 223 AM 7EES tove to Inbox Mot Junk
4 "Eversave Home Improvement” Cut mortaage payments + Lock in low fixed rate Aug B, 2005 1205 PM 11252 tove to Inbox Mot Jurk
zhomeimprovementi@everzave com=
5 "Freaky Freddie” =salesi@freakyfraddies coms FreakyFreddy- Wednesdayiinute baid Aug B, 2005 10:16 PM 10363 tove to Inbax Mot Junk
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MICROSOFT ANTI-SPAM

1. Two options to create your logon account:
Option A. To create your account before the first 3 day notification is sent from Microsoft, go to
https://spam.frontbridge.com. Then skip to the 1" bullet point below.

Option B. When the first SPAM e-mail notification arrives, Click on the hyperlink located
under the “Subject” column which will take you to the Quarantine Log On window.
Use the following instructions to create your account.

¢ Inside the Quarantine Log On window, Click on Eirst Time? as this is your first time logging in to
the Quarantine Log On. After your account is created you can use this same Quarantine Log On
screen to access your account.

(2] FrontBridge Technologies Inc. - Spam Quarantine - Microsoft Internet Explorer provided by Trevecca Nazaren... gg|
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Quarantine Log On

Language: | Select |

Please enter your username and password:

Username: | |
Password: | |
Remember username. [ Leg on

Forgot password?
% First Time?

Go to multiple log on.
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MICROSOFT ANTI-SPAM

e Choose your preferred Language, enter your E-Mail address (TNU e-mail), and Click on
Submit. A randomly generated password will be sent to your TNU e-mail address.

Quarantine Log On

% Language: English (English) -

Please enter your e-mail address to receive a password for first time log on:

% EMal:  semame@trevecca.edu

e On the next screen, the message indicating that your password has been sent will be displayed.
Retrieve the password from your TNU e-mail account, and enter it into the Password field. Then
Click on Log on.

Quarantine Log On
Language: English (English) >

% Your password has been sent to your e-mail address. Please enter your username
and password to log on;

Username:

username(@trevecca edu

%Passwurd: ssenew
Remember username, [ % | Log on |

Forgot password?

First Time?
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e Atthe Change Password screen, enter your Old Password, create a New password(we
recommend at least 6 characters with a number/letter combination), Confirm New Password, and Click on
Change Password.

Account :

username @trevecca.edu v|

Enter your existing password, type a new password, and then type it again on

COld Password ; |semnnn . y
MNew password i-llliiiill : e
Confirm Mew Password ; [eassnens [

Change Password

2. On the Microsoft Exchange Hosted Services screen, select the check box to the left of the
message you wish to manage. There are 3 options available for each message.

1. You can Click on Move to Inbox (releases the message(s) from Quarantine this time only and
will capture these again in the future)

2. You can Click on Not Junk (releases message(s) from Quarantine and whitelists the recipients
e-mail address so e-mails from this sender are not marked as SPAM in the future)

3. You can Click on Delete which deletes the message(s) and but capture again in the future.

T 2. 3.

Exchange [Type here tosearch o B W bsubs 7 (2] ‘—'J y | o2

Hosted Services - ¢ '&u fect e Options @ | on
1. %_3 ; & o % &= |

L—d = I o el
userss @tnu.edu el o [] From Subject Expires Received (UTC) Size
Lé SRk E el =4 "Team Overheard Everyday Loopholes - EAug 15, 2008 Jul 31, 2008 3:18 AM 28 KB

Open another account

| 1 message page: 1 [ 4 [ P
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3. To logout, Click on Log Off in the upper-right corner.

EXChan e % 7 pe here ':.' sEar -::'.= .:-S.u.bject Leg
Hosted Services : = —  Options off
= | i Move to Tnbox T i Delete | £ = IR
userd 1@tnu.edu e @ [] From Subject Expires Received (UTC) Size
(@ Junk E-mai = |:| "Team Overheard Everyday Loopholes - EAug 15, 2008 Jul 34, 2008 318 AM 2.3 KB

|:| "YourFreeSurveys, Last Chance to Claim Aug 14, 2008 Jul 30, 2008 4:25 PM 113 KB
Open another account
[[] "CoolSavings" <in Complimentary Travel Aug 14, 2008 Jul 30, 2008 3:45 PM  25.8 KB

E E K

[] "CoolSavings" <in Save over $40 at the gr Aug 14, 2008 Jul 30, 2008 3:40 PN 12.7 KB

4. After logging out, Click on OK to continue.

Windows Internet Explorer

‘_\ To complete the log off process and prevent other users from accessing your account syou must close all browser windows and exit the browser
-

application.

OTHER IMPORTANT INFORMATION

1 If a Spam Notification e-mail is not received within 1-2 weeks, this indicates that you do not have
any e-mail messages that have been blocked.

2 Notifications will be sent a maximum of once every three (3) calendar days.

3 E-mail that has been retained by Microsoft Anti-SPAM service will be available for fifteen (15)
days. After fifteen days the e-mail will be purged by Microsoft.

4 Passwords will expire after one-hundred and twenty (120) days.

5 Call the ITS HelpDesk(ext 1223), 248-1223 for assistance.
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