TNU Citrix XenApp Plugin Installation Instructions

In order to access Citrix, you must first install the applicable Citrix XenApp Web
Plugin (formerly known as the Citrix Web Client). It is highly recommended that
you follow the uninstall procedure if your version of the client is version 10.2 or

lower.

Uninstall for Windows PC

1. Goto Start Control Panel

Features in Vista).

Add/Remove Programs (Programs and

2. Verify the version of the Citrix client (Click on the Support Information link
to determine the version). If no version is shown, uninstall per step 3.
3. Uninstall the client if the version is 10.2 or lower by Clicking on the

“Remove” button.
4. Reboot the computer.

5. Go to the Installation procedure for Windows PC.

Installation for Windows PC

1) Open an internet browser and
go to “lester.trevecca.edu” (you
don’t need to put http:, https:,
www, etc.).

2) You should see the new
version of the web interface.
You can simply log in, or go to
the “Messages” tab to begin the
client install process.

3) Click the radio box to agree to
conditions of client use, and
Click the “Download” button.
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4) When prompted about the
next action to take, Click “Run”.

5) An installation progress bar
will be displayed.

6) When completed, an
“Installation finished
successfully” dialog box will be
displayed. Click “Close”.

7) The web interface page will
automatically be redirected to
the “Applications” page to begin
using Citrix.

Installation for Mac

1) Open an internet browser and go
to “lester.trevecca.edu” (you don't
need to put http:, https:, www, etc.).
2) You should see the new version
of the web interface. You can
simply log in, or go to the
“Messages” tab to begin the client
install process.
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3) Click the “Download” button.

4) Observe the progress of the
download (may be different
depending on what type of browser
used).

5) Click “Continue” when prompted
that the .dmg contains an
application.

6) Click “Continue” when presented
with the installation splash screen
for Mac OSX.

7) Click “Continue” on the Software
License Agreement dialog.

8) Select “Agree” to accept the
terms of the Software License
agreement, and continue with the
installation process.
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9) Select the location to install the
XenApp Plugin.

10) Click “Install” to complete the
installation of the XenApp Plugin.

11) Click “Close” when the
installation is completed
successfully.

12) Click “Continue” to let the
browser know that the installation
of the plugin was successful.

. You can open multiple applications via Citrix and any local applications on
your computer at the same time. For example, you can have Outlook open
via Citrix, while using local applications such as IM, games, etc.

. After opening one or more applications with Citrix XenApp, you can close
your browser, or use your browser to visit other web sites, without
affecting your Citrix applications. Applications will stay connected to Citrix
until they are closed.

. The AOL browser is not compatible with Citrix. You may use AOL to make
your internet connection, minimize it to the task bar, and then use a
different browser (IE, Firefox, Opera, etc.) to connect to Citrix.

. Web sessions time out at 1 hour as a security precaution.
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